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Abstract

A survey on satisfaction of Mahshahr people with the performance of Fajr Petrochemical
Co. in the field of social responsibility

Behnam Seifoori | Touraj fattahi

The purpose of corporate social responsibility (CSR), means compensation for damage caused by
the activity and participating in society.

Each year, Fajr Petrochemical Company and other companies located in the zone, spend large
sums as social responsibility.

Since the main beneficiaries in this category, are the residents of the area , this study intends to
measure the satisfaction of the people living in the city of Mahshahr in the field of social
responsibility .

In this study, in order to measure public satisfaction Mahshahr a valid model worldwide as a
measure of service quality (SERVQUAL) is used, to adjust the model to study, the changes have
been created.



In this study, four trait including: social and health, education and development, environmental
and recreational sports based gap analysis model is examined from the perspective of residents of
the city of Mahshahr.

This study is descriptive and data collection is based on survey .

The statistical population of the research are Mahshahr city residents and data gathering tool was
a questionnaire.

After testing the validity and reliability of questionnaire, they were distributed among the
members of the sample size then data were analyzed by using SPSS statistical software .

The findings suggest that there are gaps between people's expectations and the Fajr company's
performance in the four dimensions.

Most of the gaps are in the dimension of social and health and the lowest in the recreational
sports.

Key words: social responsibility, Fajr Petrochemical Company, Mahshahr, Servqual



